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INTRODUCTION

As MP for West Belfast I want to assure you that the full weight of my office has
been mobilised to ensure that our community is best placed to look out for one
another and to ensure that we face into this unprecedented challenge in the best
possible position to ward off the worse effects of this global pandemic that will
have a profound local impact.
Within the people of West Belfast, in the very fabric of our being, there resides a
deep rooted trait that surfaces at times of great hardship. We have witnessed this
rise to the surface over the decades, and we have witnessed it again in recent
weeks. The sense of solidarity, of comradeship, support and community spirit has
been nothing short of inspirational.
West Belfast is a community of firsts and in this instance we have not been found
wanting or waiting. Instead we have sought out international best practice and
took brave and bold decisions that will ultimately stand by us in the time ahead.
This was evidenced by our schools, our hospitality sector, in the youth sector,
local transport providers, our valued community sector, small business owners,
local residents and right across the entire community. I salute your leadership.
This guide is presented as a resource and information point for local people, local
employers and communities that have been impacted by Covid-19. It is not
exhaustive nor definitive and will be updated going forward.
I hope you find it a useful resource and reference point in the time ahead.

Ní neart go cur le chéile

There’s no strength without unity
PAUL MASKEY MP
Chairperson Fáilte Feirste Thiar
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SUPPORTING JOBS: Coronavirus Job Retention Fund

This is a government initiative.
The Coronavirus Job Retention Scheme is a temporary scheme open to
all employers for at least three months starting from 1 March 2020. The
scheme will be up and running by the end of April.
It is designed to support employers whose operations have been severely
affected by coronavirus (COVID-19).
Employers can use a portal to claim for 80% of furloughed employees’
(employees on a leave of absence) usual monthly wage costs, up to
£2,500 a month, plus the associated Employer National Insurance
contributions and minimum automatic enrolment employer pension
contributions on that wage.
Employers can use this scheme anytime during this period.
The scheme is open to all employers that had created and started a PAYE
payroll scheme on 28 February 2020.
Comprehensive guidance and information is available here:
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
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SICK EMPLOYEES AND STATUTORY SICK PAY

SSP: GOVERNMENT SUPPORT
If employees are too sick to work then thay can claim Statutory Sick Pay (SSP),
for up to 28 weeks from their employers. SSP is paid at a rate of £94.25 per
week. To support businesses who are paying sick pay to employees, HMRC is
bringing forward legislation to allow small to medium sized businesses and
employers, to reclaim Statutory Sick Pay (SSP) paid for sickness absence due to
COVID-19.
Eligibility: The eligibility criteria for the scheme will be as follows:
• This refund will cover up to 2 weeks SSP per eligible employee who has been
off work because of COVID-19
• Employers with fewer than 250 employees will be eligible - the size of an employer will be determined by the number of people they employed as of the
28th February 2020
• Employers will be able to reclaim expenditure for any employee who has
claimed SSP (according to the new eligibility criteria) as a result of COVID-19
• Employers should maintain records of staff absences and payments of SSP,
but employees will not need to provide a GP fit note. If evidence is required
by an employer, those with symptoms of coronavirus can get an isolation note
from NHS 111 online and those who live with someone that has symptoms can
get a note from the NHS website
• Eligible period for the scheme will commence the day after the regulations on
the extension of SSP to those staying at home comes into force
The government will work with employers over the coming months to set up the
repayment mechanism for employers as soon as possible How to access the
scheme: A rebate scheme is being developed. Further details will be provided in
due course.
SPP : New legislation In light of the current COVID-19 pandemic new
legislation is being introduced to:
• Enable employees to claim SSP if they are staying at home due to COVID-I9.
This includes individuals who are caring for people in the same household and
therefore have been advised to do a household quarantine.
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SICK EMPLOYEES AND STAUTORY SICK PAY

• Extending the SSP period so that it commences in day 1, rather than day 4 of
your absence from work. If you are absent from work due to sickness or need
to stay at home due to COVID-19. - This will apply retrospectively from the
13th March.
Certifying absence from work by law, medical evidence is not required for the first
7 days of sickness.
After 7 days, employers may use their discretion around the need for medical
evidence if an employee is staying at home.
The Government is strongly suggesting that employers use their discretion
around the need for medical evidence for a period of absence if an employee is
advised to stay at home either as they are unwell themselves, or live with
someone who is, in accordance with the public health advice issued by
the government.
If evidence is required to cover self-isolation or household isolation beyond the
first 7 days of absence, then employees can get an isolation note from NHS 111
online or from the NHS website.
What to do if an employee needs time off work to look after someone?
Employees are entitled to time off work to help someone who depends on them
(for example a ‘dependant’) in an unexpected event or emergency. This would
apply to situations related to COVID-19. For example:
• If they have children, they need to look after or arrange childcare for because
their school has closed
• To help their child or another dependant if they’re sick, or need to go into
• isolation or hospital There’s no statutory right to pay for this time off, but some
employers might offer pay depending on the contract or workplace policy.
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PREMISES

Rates
The Finance Minister, Conor Murphy, announced an emergency £100 million
rates package, which included a three months’ rates holiday for all business for
the months of April, May and June 2020. Rates bills for 2020-21 that were due to
be issued in April 2020 have been delayed and will not be issued until June 2020.
Eligibility:
• All businesses excluding the public sector.
How to access the scheme?
• No application is required to avail of this.
Rent
Commercial tenants who cannot pay their rent because of COVID-19 will be
protected from eviction. These measures will mean no business will automatically
forfeit their lease and be forced out of their premises if they miss a payment up
until 30th June 2020 then there is the option for the government to extend this
period if needed. Deferral: This is not a rental holiday. All commercial tenants will
still be liable for the rent. Commercial tenants are protected from eviction if they
are unable to pay rent.
Eligibility:
• All commercial tenants are eligible.
How to access?
• The change will come into force when the Coronavirus Bill receives Royal
• Assent. No action is required.
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DEALING WITH YOUR TAXES

Deferral of VAT payment
All VAT payment from 20th March 2020 until 30th June 2020 will be automatically
deferred. When will they be due: Taxpayers will be given until the end of the 2020
to 2021 tax year to pay any liabilities that have accumulated during the deferral
period.
Refunds: VAT refunds and reclaims will be paid by the government as
normal.
DD Payments: businesses who normally pay by direct debit should cancel their
direct debit with their bank if they are unable to pay. Please do so in sufficient
time so that HMRC do not attempt to automatically collect on
receipt of your VAT return.
Time to pay arrangements
HMRC have also scaled up their Time to Pay offer to all firms and individuals who
are in temporary financial distress as a result of COVID-19 and have outstanding
tax liabilities, All businesses and self-employed people in financial distress, and
with outstanding tax liabilities, should speak to HMRC to obtain their approval
to defer payment of their tax liabilities, whether that be corporation tax, PAYE or
VAT.
Structure: These arrangements are agreed on a case-by-case basis and are tailored to individual circumstances and liabilities.
Eligibility:
• Any business with outstanding/potential tax liabilities
How to access the scheme:
• If you have missed a tax payment or you might miss your next payment due to
COVID-19, please call HMRC’s dedicated helpline.
HMRC’s dedicated helpline: Call 0800 0159 559
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DEALING WITH YOUR TAXES

Income Tax
For Income Tax Self-Assessment, payments due on the 31st July 2020 may be
deferred until 31st January 2021.
Eligibility:
• You are eligible if you are due to pay your second self-assessment payment
on account on the 31st July. You do not need to be self-employed to be
eligible for the deferment.
How to access the scheme:
• This is an automatic offer with no applications required.
No penalties or interest for late payment will be charged if you defer payment
until January 2021
Tax reliefs
Businesses should consider whether there are any tax reliefs they could avail of.
For instance, Research and Development Tax Relief claims could generate
substantial funds for businesses.
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GRANTS

£10,000 Small Business Support Grant Scheme
The Executive is providing a one-off grant of £10,000 to businesses that are
currently in receipt of Small Business Rate Relief (SBRR), subject to some
exclusions.
• SBRR is automatically applied to business properties with a rateable value
below £15,000, though some exclusions to SBRR apply.
• Vacant properties are not eligible for this grant
• MLA Constituency offices are not eligible for this grant
• Business with multiple premises will only be eligible for one grant of £10,000 in
total
For rental properties, the scheme is being designed to benefit the small
businesses and not the landlord who is responsible for paying the rates. For this
reason, no grant payments are being automatically issued to landlords of
properties with a rateable value of £1,590 or less.
Landlords, managing agents and small businesses in this situation should not
use the Small Business Grant Support online form to register for the scheme but
should wait until a new online form for rental properties is made available in the
coming days.
How to access the £10,000 grant if you pay business rates by Direct Debit:
You do not need to register your details on the online form if you pay business
rates by Direct Debit.
Payment will be made directly into the bank accounts of eligible businesses
which currently pay their rates by Direct Debit (whether through monthly
instalments or a single rates payment for the whole rating year).
Payments to these businesses are now being processed and payments will be
in businesses’ bank accounts early next week. At present we hold current bank
details for approximately 7,000 eligible small businesses.
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GRANTS

If you don’t pay your business rates by Direct Debit Bank details need to be
collected from eligible small businesses who do not pay their business rates by
Direct Debit. If you think you are eligible for the £10,000 Small Business Support
Grant, you should use the online form to register for the grant and provide bank
details for grant payment.
Your registration details will be checked and if everything is in order, the grant
payment will be sent directly to your bank account.
The £10,000 grant payment will be issued as soon as possible after you have
completed the online form.
Businesses should note that:
If you have enquiries about the Small Business Grant Scheme
call Tel: 0300 200 7809
£25,000 grant for business ratepayers in the hospitality, tourism and retail
sectors
The NI Executive is providing a one-off grant of £25,000 to ratepayers in the
hospitality, tourism and retail sectors who pay rates on a property with a rateable
value between £15,000 and £51,000. Further details about how to access this
grant will be announced. Once we have access to this information we will share
on this platform.
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DEBT FUNDING

Debt funders have come out with a united voice in recognition of their need to
support business over this crisis. It is advisable for all businesses prepare cash
flows for the best and worst scenario to evaluate the need for:
• Interest roll up
• capital repayment holiday
• an extension of facilities and in turn discuss their options with their bank
The Coronavirus Business Interruption Loan Scheme (CBILS)
• This scheme is now available.
• This link below has all of the up to date and relevant information:
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/for-businesses-and-advisors/
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SELF EMPLOYED INDIVIDUALS

Self-employment income support scheme
This scheme will allow you to claim a taxable grant worth 80% of your trading
profits up to a maximum of £2,500 per month for the next 3 months.
Eligible:
You can apply if you are self-employed or a member of a partnership and you
have:
• Submitted your Income Tax Self-Assessment tax return for the tax year
2018-2019
• Traded in the tax year 2019-20
• Are trading when you apply or would be except for COVID-19
• Intend to continue to trade for tax year 2020-21
• Have lost trading/partnership trading profits due to COVID-19
• Your trading profits must be less than £50,000
• More than half of your income must come from self-employment
How will this be paid:
HMRC will pay the grant directly into your bank account in one instalment
Actions:
HMRC will contact you if you are eligible for the scheme and invite you to apply
online.
Sick pay
If a self-employed individual has had COVID-19 or are advised to stay at home,
you can now more easily make a claim for Universal Credit or new style
Employment and Support Allowance. If you are eligible for new style Employment
and Support Allowance, it will now be payable from day one of sickness if you
have COVID-19 or are advised to stay at home.
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SELF EMPLOYED INDIVIDUALS

Unable to work –Universal Credit
If you are self-employed and affected by the COVID-19 crisis then you may be
able to claim Universal Credit, providing you meet the usual eligibility criteria.
If you are applicable, the amount you receive will take into consideration factors
such as your partners income, if you have children or a disability.
It will provide support during the economic impact of the outbreak and allow
individuals to follow government guidance on self-isolation and social distancing,
from the 6th April. The requirements of the Minimum Income Floor will be
temporarily relaxed.
This change will apply to all Universal Credit claimants and will last for the
duration of the outbreak.
The standard allowance in Universal Credit and the basic element in Working Tax
Credit for one year are both increasing by £20 per week on top of planned annual
uprating.
How to access the scheme: New claims for Universal Credit will be made online,
no one will have to visit the office when making their claim. If you cannot make
your claim online then you should contact the Universal Credit Helpline on
0800 012 1331.
New Style Employment and Support Allowance
If you are unable to work, you may be entitled to the New Style ESA which will
assist with your living costs. You can receive this on its own or at the same time
as Universal Credit. Criteria: You can access it if you are under the State Pension
Age and have paid enough National Insurance contributions in the last two to
three years. How to access the scheme:
To apply for ESA, you should contact the Employment and Support
Allowance Centre on 0800 085 6318
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COMMUNITY RESILIENCE IN ACTION
The Andersontown Social
Club have transformed their
premises and mobilised their
staff and members to
distribute hampers and food
packs to vulnerable local
citizens.
Sean McCrudden, manager
of Andersonstown Social
Club, pictured with some of
the supplies which will be
delivered to homes in west
Belfast.

Left: A painting in wondow of home in the Upper Springfield reminding people to stay at
home
Right: A painting from artist Dee Dee Walker in support of the NHS workers.

Left: Cllr Christina Black,
Thomas Walls and Joe Black
at Grosvenor Leisure Centre
packing hampers for the
elderly and vulnerable in the
Lower Falls community.
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Enright family in the Upper Springfield
at their front doors to applaud the hard
working NHS staff, Thursday 26th
March 8pm.

West Belfast Partnership Board have been
working with the Spar in Mount Eagles to the
community Support Hubs across West Belfast
forking alongside local business delivering
food.
Left: Local schools and the West Belfast
Partnership Board along with West Belfast MP
Paul Maskey have donated 1000+ goggles,
400 aprons, 1000+ gloves, visors and hand
sanitisers to the Belfast Trust.

Above: Spar Craic 10K donate 1700 goodie
bags to the Andersonstown Social Club who
are distributing food parcels to the elderly and
vulnerable in Belfast.
Left: Staff and volunteers of The Felons Club
prepare 1200 meals to be distributed to the
vulnerable and elderly.
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WHAT IS ESSENTIAL WORK

The Executive published a list of essential businesses on 24th March 2020, that
are permitted to remain open to members of the public during the
Coronavirus emergency.
Workers safety is paramount!
Stormont ministers have confirmed that the following essential retail
services should continue to trade:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.

Supermarkets (excluding any cafes within them), convenience stores and
corner shops
Grocery markets – not including farmers markets, hot food markets or street
food markets.
Local fresh food suppliers like butchers, fishmongers and bakeries.
Hot food takeaways - over the counter services only and not allowing an 		
option to eat in.
Pharmacies/Chemists and Health food shops.
Dental surgeries, opticians, audiology, physiotherapy, chiropody and other
professional vocational medical services – for urgent appointments only.
Veterinary clinics and pet shops.
Newsagents.
Hardware and building supplies stores.
Retail services in hospitals.
Petrol stations, garages, and auto repair shops for urgent work only.
High street banks, credit unions and cash points.
Post offices.
Funeral directors, crematoriums and related.
Laundrettes and dry cleaners.
Storage and distribution facilities, including delivery drop-off points.
Medical or storage services.
Public car parks in towns and cities near food takeaway services.
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WHAT IS ESSENTIAL WORK

Non-essential services:
1.
2.
3.
4.
5.
6.

7.
8.
9.
10.
11.

Clothes shops.
Electronics shops.
Hair, beauty and nail salons.
All other non-essential retail shops.
All other indoor and outdoor markets including non-food markets and 		
car boot sales.
Hotels, hostels, Bed and Breakfasts, Caravan Parks, Camping sites, 		
Boarding Houses – except where caravans and mobile homes are be		
ing used as permanent residences and where hotels are providing 			
emergency accommodation.
Libraries.
Community centres and youth centres.
Places of worship – all churches should close to services except for 		
funeral services. Weddings and baptisms should be postponed. If
		
clergy want to live-stream for church services, they are free to do so.
All indoor recreation sites such as bowling alleys, arcades, soft play 		
areas.
Enclosed spaces in public parks such as playgrounds, tennis courts 		
and outdoor gyms.
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TEMPORARY RELAXATION ON DRIVERS HOURS

In response to unprecedented pressures on local and national supply chains,
the Department for Infrastructure has introduced a temporary and limited urgent
relaxation of the enforcement of EU drivers’ hour’s rules. It has also introduced
a temporary and limited urgent relaxation of the enforcement of drivers’ hour’s
rules.

BELFAST CITY COUNCIL
As BCC respond to coronavirus (COVID-19), they have streamlined resources to
prioritise delivery of essential services, such as waste collections, burials and
cremations as well as supporting those most vulnerable citizens.
Detailed information on council services can be found here:
https://www.belfastcity.gov.uk/
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COMMUNITY CONTACT DETAILS

ORGANISATION
Good Morning
West Belfast

CONTACT DETAILS

SERVICE
Telephone support service
for elderly and vulnerable

NHS

02890 245943 (9AM-5PM)
07808252100 (OUT OF
HOURS)
111

Out of Hours GP

02890 744447

Out of Hours GP service

Lifeline

0808 8088000

Support Service

Samaritans

0845 7909090

Support Service

Suicide Awareness &
Support

028090 239967

Awareness & Support
service

Domestic & Sexual
Violence Helpline

0808 8021414

24 Hour Dedicated Helpline

Citizens Advice

0800 0281881

Advice Services

Housing Executive

0344 8920900

Housing Support

Workplace Information
Support

0300 555300

Workers Rights

Paul Maskey MP

02896 206402

Constituency Services

Falls Community Council

02890 202030

Unemployed Support

Tourism NI

02895 925313

Dedicated support for
tourism businesses

Health concerns on
COVID-19
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CITIZENS OVERSEAS

Irish citizens travelling or living overseas are encouraged to register their contact
details with the Department of Foreign Affairs and Trade. This is only available
outside the Common Travel Area (Ireland/Great Britain).
When you register with the Department, it means that they have a record of your
details. The information will allow them to contact you, and provide assistance, if
necessary and possible, if there is an unforeseen crisis such as a natural disaster
or civil unrest, or if you have a family emergency while you are overseas.
Registration is voluntary. It is intended for use by people travelling on holidays,
and also for business travellers and Irish citizen’s resident overseas.While they
encourage everyone to register, the facility is particularly useful for people
travelling to remote destinations or locations where they may be at a higher risk.
For people resident overseas, registration means that the nearest Irish Embassy
or Consulate to where you reside is aware of your whereabouts and can include
you in their contingency planning in the event of a crisis or an emergency
situation.
Regardless of how short your trip may be, we encourage you to register your
details with them.
It is via this system that help can be delivered.
Further information can be found here:
https://www.dfa.ie/travel/citizens-registration/
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217 Falls Road,
Belfast.
BT12 6FB
+44 28 9024 1100
info@visitwestbelfast.com
www.visitwestbelfast.com

